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Goal 1. The program’s goal is to prepare (1) individuals without previous health 
services management experience for entry level managerial positions and 
facilitate their advancement into seniormanagement; (2) experienced health 
service professionals for promotion and further career advancement.

1. Students will be able to apply Critical Thinking, Analysis, and Problem-Solving 
competencies (Domain 1 in MHA Program Competency Model) to health 
services organizations (e.g., Scientific approaches to Decision-making, Financial 
Mgt, Organization Performance Mgt, Operations/Business process Mgt, Quality 
Improvement/Patient Safety, Risk Mgt, Health Law/Policy/Regulation & 
Compliance, External Environment Mgt, and Economic Analysis). 
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2. Student will be able to apply knowledge and skills of Management and 
Leadership (Domain 2 in MHA Program Competency Model) to health 
services/organizations (e.g., Human Resource Mgt, IT Mgt, Leadership & 
Governance, Strategic Planning/Marketing, Organizational Behavior, and 
Innovation/Change & Creativity Mgt.)
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3. Students will be able to apply Communications and Interpersonal 
Effectiveness competencies (Domain 3 in MHA Program Competency Model) to 
health services organizations. 
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4.Students will be able to apply Professionalism and Ethics competencies 
(Domain 4 in MHA Program Competency Model) to health services 
organizations.
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5. Students will be able to apply population health management competencies 
(Domain 5 in the MHA Program Competency Model) to health services planning 
and management, including social determinants of health.
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